
New Survey of U.S. Workers Reveals Two in Five Survey Participants 
Missed Work due to Depression and More than Half Reported Challenges 
Related to Thinking on the Job Resulting in Reduced Productivity  

(Canton, OH, Nov. 12, 2014) - Nearly a quarter (23 percent) of U.S. respondents indicated they have been 
diagnosed with depression in their lifetime and two in five (nearly 40 percent) of those patients reported taking 
time off of work – an average of 10 days a year – as a result of their diagnosis. These findings are just a few of 
the key outcomes stemming from The Impact of Depression at Work Audit (IDeA), evaluating the societal and 
economic burden of depression in the workplace. Employers Health, an Ohio-based employer coalition, 
announced results for the U.S. survey at the National Business Coalition on Health annual meeting in 
Washington, D.C. on November 12.[i] 

 The Centers for Disease Control and Prevention estimates, in a given year, one in 10 Americans will suffer 
from a depressive illness. Furthermore, clinical depression, or major depressive disorder, is now the second-
leading cause of disability worldwide.[ii],[iii] The IDeA survey demonstrates the incidence of depression is 
significantly impacting productivity in the workplace. In fact, 64 percent of survey participants reported 
cognitive-related challenges, as defined by difficulty concentrating, indecisiveness and/or forgetfulness, have 
the most impact on their ability to perform tasks at work as normal. Presenteeism (being at work, but not 
engaged/productive) has been found to be exacerbated by these challenges related to thinking on the job. 

Despite how depression is affecting our workforce, 58 percent of employees surveyed who have been diagnosed 
with depression indicate they had not told their employer of their disease. In addition, 49 percent felt telling 
their employer would put their job a risk and, given the economic climate, 24 percent felt it was too risky to 
share their diagnosis with their employer.i 

“The survey provides evidence surrounding the detrimental impact of depression on the U.S. workforce and the 
associated stigma of the disease,” said Brian Klepper, chief executive officer of the National Business Coalition 
on Health. “The results demonstrate the vital need for employers to provide support and resources in the 
workplace for those suffering from this debilitating disease.” 

These figures directly contribute to the estimated $100 billion annually spent on depression costs by U.S. 
employers including $44 billion a year in lost productivity alone.[iv],[v] Additionally, mental illness short-term 
disability claims are growing by 10 percent annually.vi Unfortunately, this prevalence and unmet need does not 
currently translate into help for people with depression, as more than 35 percent of managers reported receiving 
no formal support or resources to guide their employees.i 

Yet, research shows that supporting the needs of those living with depression makes a difference. In fact, a cost-
benefit modeling study by Lo Sasso et al. suggests every one dollar invested by employers in enhanced 
depression care yields approximately three dollars for the company in the form of productivity gains by 
employees.vii 

With firsthand experience in observing the detrimental impact of depression on employers, Employers Health 
Coalition, Inc. and The Partnership for Workplace Mental Health, a program of the American Psychiatric 
Foundation, united to create the Right Direction initiative, a first-of-its-kind, free depression awareness 
campaign designed to provide employers with the tools needed to address and manage the effects of depression 
for employees. The initiative offers a wealth of turn-key resources – ranging from content for intranet sites to 
template PowerPoint presentations – for employers that can be customized to communicate with the c-suite, 
managers and employees. 

“We designed the Right Direction initiative to specifically cater to the needs of employers, in order to ensure 
this resource is as helpful and easy to execute as possible,” said Marcas Miles, senior director of marketing and 



communications with Employers Health Coalition. “The goal of the initiative is to raise awareness and reduce 
stigma around depression in order to provide a more productive workplace and supportive company culture.” 

Right Direction is supported by Takeda Pharmaceuticals U.S.A., Inc. (TPUSA) and Lundbeck U.S. 

  

About the Survey 

This research was funded by H. Lundbeck A/S and conducted by Ipsos MORI’s online panel from June 11-18, 
2014. Questions were asked of 1,000 adults, aged 16-64, who have been workers or managers within the last 
year. Results are weighted to ensure the sample was representative of this profile. Full data tables are available 
upon request.  

About Employers Health 

Founded in 1983, Employers Health Coalition (EHC) is a not-for-profit, 501(C)(3) organization passionately 
committed to providing resources, tools and advice that help employers and other plan sponsors provide access 
to high-quality health care benefits at a sustainable cost. In 1999, Employers Health Purchasing Corporation 
was incorporated as a subsidiary of EHC to establish group purchasing contracts for a variety of health benefit 
services, such as pharmacy benefit management (PBM) services, employee assistance programs (EAP), dental 
benefits, vision benefits and private exchange services. Today, these two organizations, collectively known as 
Employers Health, represent more than 200 member organizations headquartered in 30 different states. 
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